Customer Service Feedback Form
The Health Professions Regulatory Advisory Council (HPRAC) is committed to providing accessible customer service.  Please complete this form to provide feedback on your experience with HPRAC or on how we may improve our accessible customer service.  Please mail, fax or email the completed form to: 
Health Professions Regulatory Advisory Council
55 St. Clair Avenue West
Suite 806 Box 18
Toronto, Ontario M4V 2Y7
Fax: 416-326-1549
Email: hpracwebmaster@ontario.ca
(Attention: Executive Coordinator)
	Name:
(if you are not the person who encountered accessibility issue, you may identify the name of the individual who encountered difficulty. You may also provide your comments anonymously)

	

	Mailing Address:

	

	Phone:
(Business or home/mobile and Best time to contact)

	

	Email address:
(Please note that HPRAC may contact you via email. While HPARC will make every effort to maintain privacy, information transmitted over the Internet is not entirely secure and can be intercepted, manipulated, and/ or retransmitted).

	

	Preferred method for contact:

	

	When did this incident occur?


	

	Describe the incident: 
Including where it occurred, and, if possible, please include the names of those involved and/or the specific situation. Describe the nature of the accessibility that was required. If you already have a letter or other written statement that includes this information, you may simply enclose it rather than completing this section)

	

	Resolution of incident: 

Please describe, what if anything, HPRAC has done to resolve the incident; You may also describe how your incident could be resolved.

	

	Have efforts been made to resolve this complaint through other mechanisms outside of HPRAC?

If yes, what is the status of the incident?  

Name and contact information of the organization you have contacted: 


	□ Yes
□ No

	Overall, how satisfied were you with the accessibility of the information you received?

	

	HPRAC is always looking for ways to improve the accessibility of information. 
Your comments and inquiries are welcome. We want to make your experience the best it can be.

	


Privacy Disclaimer: 
The personal information that you have provided to us to enable us to respond to your inquiry will only be used for that purpose. You will not be placed on any mailing lists, nor will your information be released to any third party, except as may be authorized by law. HPRAC will maintain the confidentiality of the information contained in this document to the extent possible under the Freedom of Information and Protection of Privacy Act (FIPPA). The authority for obtaining this information from you complies with section 38(2) of the Freedom of Information and Protection of Privacy Act. In the event of a FIPPA request, the information may be disclosed unless an exemption under FIPPA applies. To learn more about the act, click here: www.health.gov.on.ca/english/common/privacy.html. If you have any questions regarding privacy and your personal information, please contact the Office of the Chief Information and Privacy Officer.
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