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Privacy Referral

Referral Question

Should the public have unrestricted access to the business addresses and business
telephone numbers of regulated health professionals? Would this access com-
promise the privacy and safety of regulated health professionals?

The Referral

The former Minister of Health, Ruth Grier, asked the Advisory Council to consider
privacy concerns vis-a-vis public access to “business information” contained in
College Registries as per sections 23(2){(a) and 23(3)(1) of the Regulated Health
Professions Code (HHPC or Code). See Appendix 1 for the complete Referral and
attached correspondence.

These concerns were initially raised by the Office of the information and Privacy
Commissioner in correspondence between Ann Cavoukian, Assistant Commissioner
and the former Minister. Ms. Cavoukian’s concerns centered on the public’s access
to information identifying the health care professional’s place of business through
the “business address” and “business telephone number” contained in a College

registry.

This issue was brought to the attention of the Privacy Commissioner’'s Office
following receipt of a number of letters.

The Assistant Commissioner believed that such “business information” should not
be immediately or directly available to the public but should remain in control of
the College, with the College acting as a “go-between” where necessary. In taking
this position Ms. Cavoukian expressed concern for the safety of health care
professionals from patients who misunderstand the patient/health care professional
relationship or from estranged spouses/partners who may use the College registry as
a means to track down the individual health care practitioner.

Rationale for Relevant Sections in the Code

It is the "Advisory Council’s understanding, based on Ministry correspondence
provided with the Referral, “that the intent of the provisions under s. 23 of the HPPC
is to facilitate access to information about regulated health professionals and to
increase accountability of College proceedings”.

The Statutory Provisions
Section 23(3) of the Health Professions Procedural Code, (HPPC), Schedule 2 of the
Regulated Health Professions Act, (RHPA) provides, in part:
23.—(1) The Registrar shall maintain a register.

(2) The register shall contain:

(a) each member's name, business address and business telephone number;
(b)  each member's class of registration and specialist status;
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2 Report to the Minister of Health

(¢)  the terms, conditions and limitations imposed on each certificate of
registration;

{d)  a notation of every revocation and suspension of a certificate of
registration,;

(€)  the result of every disciplinary and incapacity proceeding;

(e-1) where findings of the Discipline Committee are appealed, a notation that
they are under appeal,

() information that a panel of the Registration, Discipline or Fitness to
Practise Committee specifies shall be included; and

(8)  information that the regulations prescribe as information to be kept in the
register.

(2.1) When an appeal of findings of the Discipline Committee is finally disposed of,
the notation added to the register under clause (2) (e.1) shall be removed.

(3) A person may obtain, during normal business hours, the following information
contained in the register:

(a) Information described in clauses (2) (a) to (c).

1. Information described in clause (2)(d) relating to a suspension that is in
effect. v e R R

2. The resuits of every disciplinary and incapacity proceeding completed
within the six years before the time the register was prepared or last
updated,

i. in which a member's certificate of registration was revoked or
suspended or had terms, conditions or limitations imposed on it, or

ii. in which a member was required to pay a fine or attend to be
reprimanded or in which an order was suspended if the resuits of the
proceeding were directed to be included in the register by a panel of
the Discipline or Fitness to Practise Committee.

3.1 For every disciplinary proceeding, completed at any time before the time
the register was prepared or last updated, in which a member was found to
have committed sexual abuse, as defined in clause 1(3)(a) or {b), the results
of the proceeding.

3.2 Information described in clauses (2)(e.1) related to appeals of findings of
the Discipline Committee.

4. Information designated as public in the regulations.

(6) The Registrar shall provide to a person, upon the payment of a reasonable charge,
a copy of any information in the register the person may obtain.
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HPRAC'S Understanding of the Statutory Context

HPRAC considered the meaning and significance of the terms “business address”
and “business telephone number”.

HPRAC understands that the term “business address” would ordinarily refer to the
place where one carries on a business or in the case of health care providers,
professional practice. However, is the term “business address” general enough to
include places of employment? One restrictive interpretation of “business address”
would relate only to a place where an individual runs a business. Employees would
not have “business addresses”, rather “employment addresses” Another view would
broadly construe “business address” to include a “place of employment”.

Assuming the latter interpretation, would it be sufficient for an individual to provide
the address of one’s employer, e.g. a nurse employed by Correctional Services of
Canada (CSO) in Kingston, rather than the specific institution where he/she works
e.g. Beaver Creek Institution in Muskoka. Alternatively, is a self-employed health
care professional, e.g. a psychologist on contract to CSC and whose “place of
business” is hisher home, required to reveal their home address or could the
individual use a “post box” instead?

As the RHPA does not expressly define the terms “business address” and “business
telephone number”, HPRAC examined the jurisprudence surroundlng the general
judicial interpretation of the term *business”. ~~ =~ """~

A review of the reported case law does not reveal a specific definition being given
to the terms in question in the context of the RHPA. However, the rules of statutory
interpretation as applied in the case law’' do suggest a methodology for the
construction of these terms, i.e. by looking at all the relevant factors and context
surrounding their use. In addition, the case law indicates that the term “business”,
per se, mean any activity, the sole object of which is gain, profit or livelihood, and
that “business” may be regarded as synonymous for “employment”.

Given our understanding of the relevant case law and principles of statutory
construction, it is HPRAC's view that a plausible reading of the terms “business
address” and “business telephone number® in s. 23 of the HPPC would include
individuals who are either employees or self-employed. The Advisory Council also
believes that this interpretation of “business” is consistent with the legislature’s
intent to enact policies which promote accountability, openness and professional
self-government.

Having reached the above understanding with respect to the meaning of “business
address/telephone number”, HPRAC reviewed s. 23 of the Code in order to
determine the College Registrars’ statutory requirements to place information on the
register and provide access to that information.

1 See, generally: Rideau Club v. Ottawa (City) (1907), 15 O.LR. 118 at 122 (C.A), per

Osler, ).A.; and Ontario Regional Assessment Commissioner v. Caisse populaire de hearst
Ltee, [1983] 1 5. C. R. 57 at 6566,
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The Advisory Council believes that s. 23 of the HPPC places a strong legal
obligation on all Registrars. The legislation clearly states that a member’s name,
business address and business telephone number shall be contained in the register;
that a person may obtain this information during normal business hours, and that the
Registrar shall provide to an individual, upon payment, a copy of information in the
register he/she may obtain.

HPRAC notes that there is no authority for regulatory bodies to develop mechanisms
for the use of discretion and/or implement procedures enabling case-by-case
decisions to be made about what information may be released to the public.
Furthermore, the legislation does not allow members to designate a “business
address/telephone number”, and any such practice may be considered statutorily
deficient and likely open to challenge.

The Colleges’ Experiences and Perspectives

Notwithstanding, HPRAC's view of the legislative requirements surrounding the
provisions of “business addresstelephone number”, the Advisory Council
appreciates that the practice required by the information contained in s. 23 of the
HPPC potentially places the safety of health care professionals at risk from either
estranged spouses/partners or angry patients/clients. To determine the degree of
concern around the statutory requirements, the Advisory Council asked the Colleges
to respond to a number of questions concerning their experiences and any policies
or protocols implemented to deal with safety/privacy concerns. Twenty of the
twenty-one Colleges responded. (See Appendix 2 - HPRAC’s letter and Appendix 3
— a table outlining Colleges’ responses.)

With the exception of one College, the majority of Colleges to date, have received
very few complaints or expressions of concern from either the public or their
members about the relevant sections. The one College has received multiple
concerns from members via telephone, through letters and orally during 100
Information Sessions held around the province during 1992 and 1993.

With respect to individual requests by members asking that their business
addresses/telephone numbers not be made public, four Colleges have each received
one request. In response to the requests: one College deleted the member’s business
address/telephone number; two Colleges did not remove the member’s business
address from the register as in one case no safety/privacy concern was established
and in the other case the request was based on financial difficulties; and one
College agreed to inform the member of any requests for information about them
prior to release of that information.

A fifth College has received several requests from members asking that their
business address/telephone numbers not be made public. These members provided
documentation supporting their concern that disclosure of their business location
would place them at risk. The requests were accommodated using College
protocols.

Fifty percent of the responding Colleges stated they would not recommend putting
into place any mechanisms to respond to safety/privacy concerns. Many Colleges
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noted that the public could have access to their members through a variety of
sources in addition to the register, e.g. yellow pages. One College stated that a court
order would be the only mechanism to persuade them to withhold a member’s
“business information”.

However, a few concerned Colleges have implemented protocols for dealing with
potential safety/privacy concerns. For example:

One College requires all inquiries (other than registration information} to be put in
writing. The Registrar reviews all requests, and seeks direction from legal counsel
should there be a doubt or concern with regard to the request. Another College
allows members to designate a “business address/telephone number” to appear on
the register, when documentation supporting the reasons for the request has been
provided and understanding that all material sent to the member will be received by
the member at the designated address. Members may also use a pseudonym at work
which is not the same as the name on the register providing that the employer is
aware of the pseudonym and the College is able to identify the member through the
employer.

A third College requires that the Registrar handle all requests for member
information. Requests for business addresses/telephone numbers are screened to
determine a service related rationale for the request and the information is not
provided if there is no service-related basis. for the request, e.g. a member of the .
public attempting to locate a member they have lost track of over the years.

The Advisory Council found the Colleges’ accounts of their experiences and
perspectives insightful and useful.

The expressed concerns surrounding member safety/privacy, appeared to be limited
to a few primarily female dominated Colleges and a small number of individual
health care professionals. Given, the low degree of interest in this matter, from the
College/member perspective, and in the absence of any concern from the general
public, HPRAC decided not to conduct a full public consultation. HPRAC believed
that a public review would yield litile additional relevant information and therefore
was not warranted. Rather, the Advisory Council felt it more important to focus on
the principles underlying the issue and to explore possible options for change.

The Issue

The Advisory Council notes that the three College actions described above are
problematic, because there is no statutory authority for these procedures or the
discretion which is a necessary component of these procedures.

On the one hand, HPRAC believes that regulated health professionals must
appreciate and accept the need for public accountability and access to information
about their status and services. On the other hand, the Advisory Council is
concerned that the safety/privacy of individual health care professionals could be
jeopardized by statutory provisions which are not flexible enough to account for the
wide variety of health care practice settings and the specific risks to which particular
practitioners may be vulnerable, e.g. stalkers and violent patients/clients.
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Given these important yet competing interests HPRAC believes that a mechanism(s}
needs to be considered that ensures accountability and access but is flexible enough
to protect the safety/privacy of individuals where required.

Options

There are a range of options for legislative amendment. For example:

1.

Legislative Amendment

a) Section 23 of the HPPC could be amended. Any amendment should be as
specific and uncomplicated as possible. For example, s. 23 could be
amended to include the following clause:

Information described in clause (2)(a) relating to a member’s business
address and business telephone number shall not be disclosed where the
College Registrar has reasonable grounds to believe that disclosure of
the information would endanger the member or constitute an
unreasonable invasion of the member’s privacy.

In this suggested example, the College Registrar would be responsible for
making a determination regarding non-disclosure.

b) Section 23 of the HPPC could be amended to allow each College to
prescribe in regulation the criteria against which public access to the
“business address/telephone number” could be denied. For example, s. 23
could be amended to inctude:

Information described in clause 2(a) relating to a member’s business
address and business telephone number shall not be disclosed where the

Registrar is satisfied that the criteria prescribed in regulation have been
met.

In addition to amending sec. 23 of the Code, this option would also require
sec. 95 of the Code to be amended to include the authority to prescribe the
criteria by which public access to the “business information” will be denied.
The criteria would address situations where disclosure would endanger the
member or constitute an unreasonable invasion of the member’s privacy.

c} Section 23 of the HPPC could be amended so that the requirement to
disclose “business address/telephone number” is deleted.

d) Section 23 of the HPPC could be amended to give the College Registrar
complete discretion as to what he/she will disclose.

Non-legislative Actions

if a statutory amendment is not possible, members of the professions currently
have it within their own ability to somewhat protect their safety/privacy interests
while still complying with the statutory requirements.

HPRAC
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Self-employed professionals practising out of their homes can have a separate
telephone line, restricted to business, installed. In a similar fashion those
professionals who are independent consultants working out of their homes could
utilize a post box address as their legitimate business address in addition to a
separate telephone line,

With respect to employees, using pseudonyms in the workplace is a practical
means of ensuring an employee’s safety/privacy while at the same time providing
for accountability.

Colleges might explore using the mechanisms of designated “business addresses/
telephone numbers” for members whose safety/privacy is at risk, but only after
considering the legal concerns previously discussed.

Colleges could also consider instituting practices whereby requests for “business
addresses/telephone numbers” are put in writing and members are informed of
requests for information about them prior to the release of that information.

Conclusion and Recommendations

The Advisory Council feels compelled to bring to the Minister’s attention the various
issues underlying this Referral, as well as the implemented practices of some
Cotleges that are, in HPRAC’s view, contrary to the RHPA. However, given the
importance of member safety/privacy, the Minister and Ministry may wish to take
appropriate steps to effectively reconcile these legitimate yet competing interests.

If a legislative amendment is deemed desirable, the Advisory Council believes that
neither Option 1(c) nor Option 1(d) is appropriate. Clearly the public policy
principle of accountability and access to information must be maintained. However,
to ensure that individual health practitioner’s safety/privacy is not risked, HPRAC
recommends Option 1(a). This option would involve less regulation and promote
flexible practices by individual Colleges.

If a legislative amendment is not possible or desirable at this time, the Advisory
Council recommends that the Minister and Ministry work with concerned Colleges
to implement various mechanisms to address safety/privacy concerns that are not in
conflict with the RHPA.
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APPENDIX 1
REFERRAL FROM THE MINISTER OF HEALTH






\ ‘ .

Onlano
Office of the ini ini Hepburn Block  Edifice Hepburn
ok Ministry Ministére o Block  Edifics Hepou
Bureau du of de Toronto, Ontarie  Toronto (Ontano)
Mirestre Health [a Santé M7A 2C4 M7A 2C4

416/327-4300 416/327-4300

$4-C2-29 P0o5:47 4y

Christie Jefferson

Chair

Health Professions Regulatory Advisory Council
14th Floor, 700 Bay Street

Toronto, Ontario

MSG 126

Dear Ms Jefferson:

Please find enclosed copies otrsélf-explanatory
correspondence between Dr. Ann Cavoukian and me.

I would appreciate a review by the Advisory

Council of the issues raised by Dr. Cavoukian and your

advice, once the Regulated Health Professions Act has been
proclaimed.

Thank you for your assistance in this matter.
Yours sincerely,
Ruth Grier
Minister

Attachment

cc: Dr. Ann Cavoukian





Ann Cavoukian, Ph.D.

Assistant Commissioner
Information and Privacy
Commissioner/Ontario

80 Bloor Street West, Suite 1700

Toronto, Ontario

M58 2V1

Dear Dr. Cavoukian:

Thank you for setting out your views on the
public access to information about requlated health
professionals. Specifically you mention the relationship
of section 23 of the Procedural Code under the
profession Please t (R?PA) ot e Jursing

. accept my sincerest apol
delay in replying. Y polegy for the

As outlined in wmy previous letter, the intent
of the provisions under section 23 is to facilitate access
to and increase accountability of College proceedings in
the best interest of the public,

The RHPA was proclaimed on December .
This legislation offers a mechanism for reviewagi tgza
self-governance of regulated health professions and
regulations. Within five years of proclamation, the
Health Professions Regulatory Advisory Council (HPRAC)
an independent public body established under the ’
legislation, will conduct a full review of the RHPA as
well as regulations made under the legislation and will
advise my Ministry on suggested amendments to RHPA or to
a health profession Act and on suggested new regulations.
I believe that provisions in the new legislation will
ensure that the Advisory Council has the benefit of
subnissions from College Councils and individual members
when it formulates its advice to me on such





Ann Cavoukian, Ph.D.

significant matters. The Chair of the Advisory Council
is Ms Christie Jefferson, at 700 Bay Street, 14th Floor,
Toronto, Ontario, M5G 1Z6é Telephone: (416) 326-1550.
Fax: (416) 326-1549.

I have taken the liberty of forwarding your
correspondence to Ms Jefferson for the Advisory Council’s
eventual review. I expect to receive their advice

regarding your concerns now that the legislation has been
proclaimed.

Again, thank you for your views on this issue.

Yours sincerely,

-a2adn L SIGNED BY
MIMISTER

MAR 281994 -

Ruth Grier
Minister

cc: Christie Jefferson
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Honourable Ruth Grier ’
Minister @ E OO
Ministry of Health
80 Grosvenor Strect
10th Floor, Hepburn Block /l RE9E| ED
Toronto, Ontario ' 1317
M7A 2C4 | AUG 71993
. IONAL
Dear Minister: REE%?NSSSBR ANCH

Thank you for your Ictier of June 28, 199% responding to my privacy concerns regarding the
i (RHPA).

Thank you for pointing out that the information to be made publicly available under section 23
of the Procedural Code of the RHPA was based on the recommendations of the Health
Professions Legislation Review, and years of consultation with various groups. Yunderstand that
since these are statutory requirements, regulatory bodies will not be able to implement
procedures enabling them to make case by case decisions about what information may be
released to the public. 1 appreciate the difficulty that suggesting an amendnient to the RHPA
at this late date poses, but it is my understanding that short of amending the RHPA, no
discretion may be exercised on the part of the Registrar as to what information may be released.

While I appreciate that the general aim of the RHPA is to facilitate the accountability of health
professionals, it is hard to understand how public disclosure of a healih professional’s place of
employment is necessary in order to achieve this goal. In our view, providing public access to
a health professional’s name should be sufficient: if contact with a heulth professional is
required, the respective College would have the individual's address and could easily facilitate
the necessary contact. We see little to be gained by making the health professional’s rlace of
employment publicly available, espezially when weighed against the potential harm that could
arise from such public access.
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Your goal to facilitate ~ccess and increase the accountability of health care professionals is
certainly a commendabic one. However, we do not feel that this would be jeopardized by
having individuals proceed through the respective College of the health professional they wish

10 contact.

It is our view that the benefits of facilitating public access to information about regulated health
professionals must be balanced against the concerns. expressed by many nurses regarding their

personal safety.

Sincerely yours,
Ann Cavoukian, Ph.D.
Assistant Commissioner






Ann Cavoukian, Ph.D.
Assistant Commissioner
Information and Privacy

Commissioner/Ontario
80 Bloor Street West

Suite 1700
Toronto, Ontario
M55 2V1

' Dear Dr. Cavoukian:

Thank you for your letter about your concerns
regarding the protection and privacy of- nurses. .- Please
accept my sincere apolegy for the delay in responding.

Section 23 of the Procedural Code under the
Regulated Health Professions Act, 1991 (RHPA) describes
a college’s responsibility to maintain a register of
information about each registrant, including
information that would be made available to the public.

RHPA and 21 profession-specific acts are
expected to come into effect at the end of this year.
The acts are based on the recommendatiocns of the Health
Professions Legislation Review (HPLR) and many years of
intensive consultation with professions, consumers and
interest groups. HPLR’S recommendations were widely
supported by the majority of participants in the
review. In fact, the majority of participants felt
that the information to be made available to the public
should be set out in the act.

The intent of the statutory provisions in the
RHPA is to facilitate public access to information

about regulated health professionals. RHPA also aims
to cpen up college proceedings more to the public and
to give consumers direct access to more regulated
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health professionals. Subsection 23(2) of the
Procedural Code describes the information that will be
contained in the register, whila Subsection 23(3)
identifies which information will be made available to
the publiec. Since these are statutory requirements,
regqulatory bodies will not be able to implement
procedures such as making case by case decisions about
what information to give to the public. This would
conflict with the provisions of the statute.

I do appreciate the concerns that many nurses
have expressed about confidentiality and public
accessibility to information about college registrants.
The point of these provisions is not to harm anyone or
to place nurses or other health professionals at risk
by making inappropriate information available to the
public. What we do wish to accomplish is teo facilitate
access to and increase accountability of college
proceedings in the best interest of the public.

I appreciate your taking the time to outline
your concerns.

LRIGINAGL HENEDBY
MINISTER

JUN 28 1993

Ruth Grier
Minister
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'nformation and Privacy
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March 31, 1993

Honourable Ruth Grier
Minister

Ministry of Health

80 Grosvenor Sireet

10th Floor, Hepburn Biock

T , Ontari
e RECEIVED
0CT 261993

Dear Minister: PROFESSIONAL

RELATIONS BRANCH
As the Assistant Commissioner responsible for privacy protection with the Office of the
Information and Privacy Commissioner/Ontario, I have received a number of letters raising a

Pamculaf concern with the proposed Registered Health Professions Act.

The concern relates to sections 23(1)(a) and 23(3)(1) of the Regulated Health Professions Code
in which the Registrar is to maintain a register containjng each member’s name, business address
and business telephone number, and provide for public access to this information. To quote
from one of the letters sent 1o me:

In our role as nurses, we try to relate to our patients in a caring manner.
Occasionally, this caring is misinterpreted by patients as being personal rather
than professional. Some patients may try to pursue a personal relationship with
a nurse in a manner unwelcome to her. There are also patients with a distorted
perception of reality who may view a nurse as the source of their difficulties. If
the nurse’s place of employment is easily accessible to such patients, it may be
very ‘difficult for her to avoid them. Recent news reports about the problems of

women who are “stalked” by predatory admirers indicate the potential seriousness
of this problem.

My second concern relates to the demographic fact that the majority ol nurses are
women, and any such group includes some who are abused by spouses or
significant others. It will not be possible for a nurse to escape an abusive partner
if her place of employment is revealed to him.
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While I appreciate that there is a need for the Registrar to maintain this type of information, [
do not bclicve that it should be publicly available, especially in light of the concerns expressed.
1 would suggest that the only information that should be available to the public are the names
of the registered health professionals. Beyond that, if someone wishes to have additional
information such as a business address or telephone nutnber, they could make a request to the
appropriate college. The college could then make a decision on a case by case basis, balancing
the needs of the requester against the needs of the individual for privacy. This balancing may
well include notifying the individual that a request for information about them has been made,
and obtaining their views.

I would appreciate if you would consider the above and advise me of your views, so that I may
respond to the individuals who have written to me.

Thank you for your attention to this matter.
Sincerely yours,

Ann Cavoukian, Ph.D.
Assistant Commissioner
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January 18, 1995

Dear Registrar.

The Minister of Health has asked the Advisory Council 1o review public access vs.

privacy concems as they relate to sections 23(2)(a) and 23(3)(1) of the Procedural
Code, Regulated Health Professions Act, 1981(RHPA).

The issue was initially brought to the attention of the Minister of Health by the Office of
the Information and Privacy Commissioner following receipt of letters from health care
practitioners. These letters expressed privacy and safety concerns regarding public
access to such information as the member's name, business address and business

telephone number.

Before issuing this referral and initiating the HPRAC review process, we would
appreciate receiving information from the colleges regarding your experience with
sections 23(2)(a) and 23(3)X(1) since proclamation on January 1, 1994.

To that end, we would appreciate your response to the enclosed questions by Friday,
February 17, 1995,

If you have any questions or comments, please do not hesitate to call me at 326-1554.

Thank you in advance for your cooperation and efforts to provide us with the requested
information.

Yours sincerely,
Gronie ifbes)

Marie LeGros
Policy Analyst .

cc.  Sandy McCulloch, Health Professions Regulatory Advisory Council
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PUBLIC ACCESS TO THE REGISTER

The Advisory Council seeks the assistance of the colleges in compiling information
about public access to information about regulated health professionals under section
23 of the Procedural Code, Regulated Health Professjons Act, 1991 (RHPA).

Under sections 23(2) and 23(3) of the Regulated Health Profession Code, of the
Regulated Health Professions Act, 1891, §.0. 1991, ¢.18, $.0. 1993, ¢.37 all colleges
are required to provide the following information about their members to anyone who
requests it:

23. (2) The register shall contain,

(a) each member's name, business address and business telephone
number;

(b) each member's class of registration and specialist status;

(c) the terms, conditions and limitations imposed on each certificate of
registration;

{d) a notation of every revocatlon and suspenslon of a certificate of
registration;, ~

(e) the result of every disciplinary and incapacity proceeding;

(e.1) where findings of the Discipline Committee are appealed a notation
that they are under appeal,

() infformation that a panel of the Registration, Discipline or Fitness to
Practise Committee specifies shall be included; and

(g) information that the regulations prescribe as information to be kept in
the register. 1991, c. 18, Sched. 2, . 23 (2); 1993, ¢. 37, 8. 7 {1).

information to be included on the part of the register that is closed to the public

includes such matters as home addressitelephone, birthdate, sex, school/date of
graduation and language preference etc.

The information that the Advisory Council would like the colleges to provide is listed
below:

1. In what ways do you inform the public of their right to access the register ie.

HPRAC PAGE 1





newsletters, communiques, annual reports, etc.?

Please discuss your general procedures (protocol) for responding o requests for
information about your members:

a) from patients,

b) from members,
c) from professions,
d) from public?

Has the inclusion of section 23(2){a), the member's name, business

address/business telephone number, in the public portion of the register raised
concems? What are the specific scenarios causing the concem?

Has the public brought to the college’s/member's attention that section 23(2)(a)
is a problem and in what way specifically?

Have_palients/clients brought to the college's/member's attention that section
23(2)(a) is a problem and in what way specifically?

Have members brought to the college’s attention that section 23(2)(a) is a
problem and in what way specifically?

Recognizing that this information is now a statutory requirement and regulatory
bodies are not able to implement procedures enabling case by case decisions
about what information may be released to the public, what mechanisms, if any,

have you developed or would you recommend to respond to privacy/safety
concems?

Have any members requested that the name, business address/business
telephone number in the public portion of the register be amended/removed? If
yes, how many requests have you received since December 31,1993 and for
what reasons? What did you do with the request, if anything? '

Do you record the number of requests concerning the release of a3 member's
name, business address/business telephone number information on members? If

yes, please describe your tracking system. Since December 31,1993 how many
requests for information have you received on: :

member's name;

member's business address;
member's business telephone number.

If no, do you plan to institute such a tracking system? If not, why not?

HPRAC
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7. Apart from accessing the public portion of the register, can the member's
business address/business telephone number be obtained elsewhere? If yes,
please identify.

Do you have any other comments?
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PRIVACY REFERRAL - QUESTIONS FOR COLLEGE REGISTRARS
1. College of Audiologists and Speech-Language Pathologists (Isobel Manzer)
2. College of Chiropractors (Dr. S.W. Stolarski)

. 3. College of Chiropodists (Christine Robinson)

4. Royal College of Dental Surgeons of Ontario (Dr. Roger Ellis)

$. College of Dental Hygienists of Ontario (Dr. Evelyn Gavin)

6. College of Dental Technologists (Ms. Emily Cheung)

7. Coliege of Denturists (Mr. Jaro Wojcicky)

8. College of Dietitians of Ontario (Carol Shapiro)

9. College of Massage Therapists (Ms. Deborah Worrad)

10. College of Medical Laboratory Technologists of Ontario (Ms. Shiela Woodcock)
11. College of Medical Radiation Technicians (Ms. Sharon Saberton)

12. College of Midwives of Ontario (Ms. Robin Rilpanick)

13. College of Nurses of Ontario (Marg Risk)

14. Ontario College of Pharmacists (Mr. A. J. Dunsdon)

15. College of Physicains and Surgeons of Ontario (Dr. Michael Dixon)

16. Collgge of Occupational Therapists of Qma:io (Ms Jan Robinson)

17. College of Optometrists of Ontario (Dr. Irving Baker)

18. College of Opticians of Ontario (Mr. Gord Hyland)

19. College of Physiotherapists of Ontario (Ms. Dianne Millette)

20. College of Psycholpgists of Ontario (Dr. Catherine Yarrow)

21. College of Respiratory Therapists (Mr. Glen Randall)
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APPENDIX 3

RESPONSES TO HPRAC QUESTIONS

1. College of
Audiologists and
Speech-Language
Pathologists of
Ontario

STION NO.

In what ways do you inform the public
of their right to access the register i.e.
newsletters, commumiqies, annual
reports, eic.?

QUESTIONNO.2 - "
Please discuss your general procedures
{protocol) for responding 1o requests for
information aboui your members

a} from patients;

b} from members;

c) from professicns;

d) from public?

- newsletter, letter, felephone. In
future, will include other information
disseminated by the College through
other communication avenues --
presently being developed.

- at present, requests about members
are fielded through the registrar to
ensure that only information that is
required to be released under section
23(3) is provided. Requesting party is
asked for the reason for requesting
information, although it is not a legal
requirement that they provide reason.

Any person who makes a request that is
beyond the legislated requirement is
informed of this fact and is advised that
they forward any concerns to the College
in writing.

2. College of .
Chirapractors of
Ontario

| —CCO participated in the |
development of Federation brochure

which informs public on role of
Colleges in general... directs public
to write or call the appropriate
cailege re. question about a specific
profession or practitioner. Brochure
made available to registrants and
plans underway to have brochure
also marketed by consumers
groups. Newsletter distributed to a
number of consumers groups. Also
informs public in newsletter (Nav.),
writing, telephone.

—- same general procedures for
responding to requests for inform. is
implemented regardless of whether from
patients, members, professions, public.

Staff have been advised and are aware
of the information the pubiic is entitied to
have about members.

Staff may readily access a
comprehensive data base which
includes all information required by the
RHPA relating to any member.

3. College of
Chiropodists of
Ontario

— have produced a brochure
“Chiropody and Podiatry in Ontario”
which contains information about

register {directory). Also informed
via telephone inquiries.

— general information s. 23(2)(a)-(c) is
usually requested over the phone and is
given verbally by staff. Ask that any
inform. on disciplinary or incapacity
proceedings s. 23 (2)(d)-(f) be requested
in writing and the registrar's office
responds to these enquiries in writing.

re. members, professionals, public —
same as above.

4. Royal College of
Dental Surgeons of
Ontario

— at this point in time, simply
respond to inquiries from public in
writing or telephone. Do not
"nublicize” this service,

— general procedures are the same
regardless of who is calling. If telephone
inquiry, receptionist provides inform. to
caller. If written, registration clerk will
usually respond. Most requests from the
public regarding members come via
telephone inquiries,






5. College of Dental
Hygienists of Ontario

QUESTION NO.
— the CDHO participates in
Federation mailings and responds fo

requests both in writing and over the
telephone.

‘QUESTION NO. ;

- requests from patients, members,
other professions and the public are
handled in a timely and courfeous
manner and in accordance with the
regulations.

6. College of Dental
Technologists of
Ontario

- due {o limited resources, College
has not taken any proactive steps to
inform the pubiic, however does
publish a register of its current
members which were sent
community colleges, libraries,
dentists, dental suppliers, related
associations and other regulatory
colleges.

- in generai, when requested, the
College staff provides member's
business address and telephone
number. Home address and home
telephone numbers are generally not
provided. Where a member expressly
indicates on member's application or
annual renewal form that home address
be used as the mailing aHddress, the
mailing address will be provided. Under
no circumstances will College provide
inform. on the member's home
telephone number...

7. College of
Denturists of Ontario

- no response received to date

— no response received to date

3. College of
Dietitians of Ontario

— distribute a coliege brochure:
Dietetics and Nutrition in Qntario,
available to the public. Aiso

distribute a pamphiet developed by -

the Federation of Regulatory
Bodies.

— protoco! currently being developed.

Until now only the Registrar could reveal
information about members in response
to any inquiry. New database has been
installed. All treated in the same manner.
No other information is revealed.

9. College of - informs the public of their right to — all requests for information are treated

Massage Therapists | access the register through in a similar fashion... confirm the nature

of Ontario members of the professicn, of the request, the form in which the
newsletter, pamphlets, and the information is required {written or oral),
office. and provide the information.

10 College of - newsletter FOCUS has included — to date have not distinguished between

Medical Laboratory
Technologists of
Ontario

references to the public's right of
access to the register, in the context
of the members' obligation to report
any changes of address or name...
have also distributed the brochure
prepared by the Federation... when
have exhibited at med. lab. tech.
conferences, or given during
presentations around Province.

the various constituent groups may
request inform. about members. A
protocol has been approved for
responding to requests from any
individual or group. Staff have been
trained to distinguish between public and
confidential information, software
consultant is implementing a speciai
screen {o limit the information shown on
the computer.

- most frequent requests on members
are from employers wanting to know the
registration status of 2 member, i.e.
whether or not member has renewed for
current year and what specialties the
member is registered {o practice.






11. College of
Medical Radiation
Technicians of
Ontario

— at this peint in time CMRTO does
not have a formal process in place
to advise the pubtic of their right to
access register. However, cver the
next year as coliege develops public
communication strategies, will be
creating materials for the general
public advising them of their rights
to access the register.

- telephone calls received from patients
have thus far been in regard to
requesting validation that a member is
indeed registered... patients are atways
asked to identify themselves but many
times patients do not wish to identify
themseives.. particularly if compiaint. A
notation is always made of the time and
nature of the cali/report.

- amployers of MRTs frequently call to
request confirmation that a paricular
MRT is registered with College... requast
current business address of a previous
empioyee (member). Inform given over
phone.

-- other regulatory bodies or associations
— same. X-ray [nspect. Serv. calls
(phone) during inspections re. MRT is
registered with College. Public on
occasion, specifically educators or
businesses, have requested copy of
CMRTO register... has created a need to
review process of public access to the
register since the majority of members
use their home address as their mailing
address. MRTs employed in medical
imaging depart. do not have a process to
receive mail at work... therefore have
CMRTO inform sent home.

— The MOH requested names and
mailing addresses for the purposes of
mailing Consent to Treatment
documentation... was provided but
request confirmed need to establish
policies to ensure confidentiality of
members' home addresses. College is
now developing a policy re. public
access to Register, All requests for
mailing lists must in writingfreferred to
Executive for decision.

12. College of
Midwives of Ontario

— inform the public through the
newsletter, the Gazette... also
verbally inform people verbally by
phone and send inform. in the mail.

— tell them about information that is
available to public and offer to provide a
written list of all members broken down
by regions and midwifery practice
groups.

13. College of Nurses
of Ontario

College newsletter has published
articles about the register and
access to it; launching major public
education campaign about college
services in Fall 95; taking a
proactive approach to all calls
concerning information about
members

~ Calls about registration; general
information efc. handled by Regisfration
Department. Calls about complaints;
discipiine, and fitness to practice
handled by the Investigations and
Hearings Department.






14, Ontario Coliege
of Pharmagcists

_QUESTION NO.

— no public notification has taken
place to date. Callers requesting
information can purchase a copy of
a Directory of Pharmacists which
records the information referred to
in 23(2)(a) in alphabetical order.

- QUESTION NO. ;
— all publics can purchase the diractory
at cost of $20.00. Information requests
on specific members are generally
responded to aver the telephone by staff
in accordance with an internal policy on
disclosure of information. The policy
outlines specifically the applicable

specifically the applicable sections in the
Code.

15. Coliege of
Physicians and
Surgeons of Ontario

- College informs the public of its
right... in various ways, most
important of these is the College's
listing in telephone directories
throughout the province. This listing
includes a section entitled
"Protecting the Public”, under which
telephone numbers are provided to
the for the public to make general
inquiries, make a complaint, or find
a new doctor. Other ways the public
is informed of access to the register
include the "Member's Dialogue”,
which is a bimonthly publication for
College members that is also senf to
public libraries, and two general’
information pamphlets designed
specifically for the public entitled
"We Care About Your Care" and
"Protecting the Public ...Guiding the
Profession.”

- whether a request for information is
made by a patient, a College member
etc. general procedures for responding
to the request do not vary, other than in
the degree and nature of the
clarifications we may need to provide for
these different types of callers so that
they fully understand the information.
The Health Professions Procedural
Code and the regulations under the
Medicine Act precisely specify the
information in the College's register that
is publicly available, and this enables the
staff to respond to requestin a
consistent and accurate manner.

As well, the Coliege will issue to any
person upon request a cerfificate
containing the standard public
information about a member that is
recorded in the register,

16. College of
Qccupational
Therapists of Ontario

- the College has not yet taken the
opportunity to inform the general
pubtic about their right to access the
register... are completing the full
computerization of our register data
bank, and anticipate easy access
and complete accuracy of data by
late spring. The Council has just
established a Public Relations
Working Group. One of its tasks will
be to determine an education
strategy for the public regarding
Occupational Therapists, regulation,
and the public's rights.

— protocol for response fo requests is the
same for all categories listed. At present
College views requests for access as
equal and identical, and provide data as
per the Act and College's proposed
reguiation.

17. College of — our publication "Bulletin” is — requests are in large part via telephone

Optometrists of available upon request, however this | enquiry and the inquirer receives the

Ontario has nothing to do with the Register. | information verbally that may be
communicated from the Register.
Written requests are seldom, if ever,
received.

18. College of -~ Annual Report — same for alt — give only inform.

QOpticians of Ontario

provided in the RHPA






19. College of

— public is informed of their right to

— ali requests are handled by staff who

Physiotherapists of access the register by way of provide information upon request in
Ontario newsletter, the Communique. accordance with policy and our proposed
Register regulation. As a practical
matter, receive very few calls other than
to verify registration.
20. College of — College carries an advertisement | — employs a psychologist as a part-time
Psychologists of in the psychology section of every Public/Practice Advisor. The Advisor
Ontario Yellow Pages Directory in the answers questions regarding practice
Province of Ontario. The issues from members and the public
advertisement states our name, {including patients). Those members of
address, telephone number and that | the public who have questions which
we "maintain a directory of may be a complaint or wish o inquire
psychalogists currently registered. about complaining are directed to the
Deals with complaints regarding the | Assistant Registrar — Complaints and
practice of psychology”. Discipline or the Investigator. Other
professions are directed to the Registrar.
Written queries are recorded and
distributed.
21. College of — as one of the new colleges, have — all requests for information from the
Respiratory not had the time or financial public register are treated the same...
Therapists resources to develop any specific complete a form that itemizes the

strategy to advise the public of their
right to access the register. [t was
hoped that the Federation of

Colleges would undertake this task.

information requested, how it is to be
provided and if there is a charge. The
charge is one dollar per piece of

information requested on more than five

individuals or if it is required in writing.






1. College of
Audiologists and
Speech-Language
Pathologists of
Ontario

& L2 L

What are the specific scenarios causing
the concern?

Has the public brought to the
college's/member's attention that
section 23(2)(a) is a problem and in
what way specifically?

Have patienss/clients brought (o the
college's/member's attention that
section 23(2){a) is a problem and in
what way specifically?

Have members brought to the college's
attention that section 23(2)(a) is a
problem and in what way specifically?

a8 [ (). .4

Recognizing that this information is now a
statutory requirement and regulatory bodies
are not able to implement procedures
enabling case by case decisions about what
information may be released to the public,
what mechanisms, if any, have you
developed or would you recommend o
respond to privacy/safety concerns?

~ generally, inclusion of this inform.
in the public portion of the register
has not raised concerns from the
public, patients, members. Members
of the public, college members have
been more concerned with being
able to gain access to the mailing
list of the College. At present, the
College will provide a list of
members and business addresses
only when a mailing fist is

1 requested. ttis unlikely that the

College will release "preferred
mailing addresses” without the
consent of members.

A concern has been raised by the
council of the College regarding
members who work at home, and
therefore their business and home
address are the same. This issue is
presently under discussion by the
Registration Committee.

— it is recommended that Colleges be
enabled to make case by case decigions
about what infarmation may be released
to the public. The member should be
required to submit (confidentially to the
registrar) any request and rationale for
the request to have information withheld
from the public. Legal counsels should
assist in offering guidance to the
registrar in making case by case
decisions.

Two possible solutions are (1) the
College informs a member who has filed
a request to have information withhelid
prior to the release of any information;
{2) any mailings directed to members by
external bodies are sent to the
requesting member(s) by the College
rather than having the member's name
appear on the mailing list.

2. College of
Chiropodists of
Ontario

— no, there have been no concems
voiced regarding section 23(2)(a).

— all requests concerning disciplinary
and incapacity proceedings and results
must be submitted, and responded to in
writing. This is done to ensure the
accuracy of the information given.

The Directory of Members lists the
information required by section 23(2){(a).
The directory is not made available
(knowingly} to businesses or other
commercial interests.

3. College of
Chiropractors of
Ontario

— the inclusion of section 23(2)(a) of
the Code has not raised concerns.
The information was available to the
public prior to the proclamation of
the RHPA, and continues to be
available.

- concerns have not been raised and
accordingly, we have not developed any
mechanisms to respond privacy/safety
concerns.






COLLEGES
4. Royal College of
Dental Surgeons of
Ontario

£5Ti0

~ the inclusion of section 23(2)(a)
has not raised any concerns.

Prior to the RHPA, the profession of
Dentistry was governed under the
HDA. Even under that legistation,
the College responded to inguiries
from the public by providing the
business address/business
telephone number of member.

QUESTION N

— having had no problems in the past
with the release of this type of
information, we have not developed nor
would we recommend putting in place
mechanisms to respond to privacy/safety
concerns.

5. Coliege of Dental
Hygienists of Ontario

~ inclusion of section 23(2){a) did
not initially raise concerns from any
constituent group, however, privacy
concerns have since been raised.

-that is an area of concern for
predominately female registrants. Are
aware of the need to comply with the
regulations, however, safety is of
concern... are not sure of how to
respond without disregarding the
regulations.

6. College of Dental
Technologists of
Ontario

— 50 far, this College has not been
advised by members, patients —
clients or the public that section
23(2)(a) causes any problems .

n/a

7. College of

Denturists of Ontario

— no response received to date

~ no response received to date

8. College of
Dietitians of Ontario

- no concerns have been raised to
this point in time.

— the mechanism in place in this college
is that only information on the public
enquiry screen can be given out. This
prevents the potential for any unintended
breach of confidential information. Only
employer, primary business address,
registration status, preferred language
and languages capable of providing
services, referrals io Discipline or
Fitness to Practice Committees and
space for notations of: (a) terms,
conditions etc. of certificate (b)
revocation or suspension of certificate
{c) matters related to section 23(3)3 of
{Code appear on this screen.

9. Coliege of
Massage Therapists
of Ontario

- the inclusion of section 23(2)(a)
has raised concerns from those
members who practice from a home
clinic. Some female members of the
profession have expressed
concerns for their personal safety if
the general public can access that
specific information. We have had
no concerns expressed by the
clients or the public.

- if a member chooses to practice from
a home location, they do so with the
understanding that the public has the
right to seek services from them at their
place of business... have not developed
any mechanism to withhold information
which is public.. have recommended to
concerned members that they take -
referrals from people they know and
trust and not work z2lone until a client has
become established with the member.






-« GOLLEGES
10. College of
Medical Laboratory

Technologists of
Ontaric

QU

— this is one of the new Colieges
whose members were not
previcusly regulated. They are
therefore adjusting to the new
demands and expectations. There is
a general sensitivity to the
individual's rights and a reluctance
to divuige information otherwise
considered personal and
confidential, .g. date of birth.
Membership is 81% female and
concern has been expressed by
some members as well as by some
members of Council, about the
possibility of a woman seeking
refuge from an estranged partner,
being located through the College
register. However, this is a
hypothetical concern and have no
reason to believe that has
happened.

TION NO,

~ protocol developed for use by this
College atlows a staff member to
respond to a telephone caller by

providing the name and registration
status of a member immediately.

Requests for business addresses or
telephone numbers must be made in
writing... believe that this extra step will
deter any frivolous requests and will
provide a record of the request being
made, should a subsequent investigation
take place. :

This additional safeguard is intended to
profect the members without obstructing
the public's right to know.

Requests for bulk release of distributing
information to the members are
reviewed by Council or the Executive
Commiltee. This is because mailing list
is comprised of home addresses in
almost every case.

11. College of
Medical Radiation
Technicians of
Ontario

- no problems have been
identified.

— the first policy that has been
implemented with regard to questions
other than "is this Medical Radiation
Technologist registered withthe
College”, is to request that the inquiry be
put in writing. This aliows the Registrar
to review the request and if necessary,
seek direction from legal counsel should
there be a doubt or concern with the
regard to the request. This also provides
a record of both the request for
information and the reply provided.

12. Coilege of
Midwives of Ontario

- no

= no

13. College of Nurses
of Ontario

— grave concerns about s 23(a)
received from members, by mail,
telephone calis, and at information
sessions around the province

— members may use a designated
business address/telephone number on
the register, assuming that CNQ is
assured that member wilt receive mail at
that business address; and members
may use a pseudonym at work provided
the employer is aware of the pseudonym
and the CNO is able to identify the
member through the employer

14, Qntario College
of Pharmacists of
Ontario

- few concerns over what was
perceived under the HDA. The
concerns are more member to
member usually relating to
employer/employee relationships.
No public, patient concems have
been raised.

- as information is restricted to business
addressftelephone number, and the
nature of pharmacy practice is relatively
public, it isn't felt that privacy/safety
issues are raised by section 23(2){(a).






15. College of
Physicians and
Surgeoris of Ontario

- the public availability of a
rmember's name, business address
and telephone number has not
raised any significant concerns. On
the contrary, College members and
the public appear generally to
support it. It should be added that
the College has long offered a
physician referral service for the
public which owes much of its early
success to the majority of the
College mambers who consented to
the public availability of their
business address and telephone
number for the referral service.

—to ensure that the boundary between
public and private information in the
register is not mistakenly crossed, the
College provides extensive training for
the staff so that they are fully aware of
the distinctions between the public and
private portions of the register. Also, the
Coliege's computer database contains
an area comprised strictly of the
information that is public, and it is only
that area of the database to which the
staff will refer when responding to
requests for public information.

16. College of
Occupational
Therapists of Ontario

— we have had no direct questions,
either verbally or in writing, with
respect to the information, or lack
thereof, an the public register.

— currently all questions with regard to
access to dafa from the public register
are dealt with by the Registrar.
Questions which probe beyond a
registrant's status with the College and
their registration nurmnber, are screened
to determine a service related base to
the request. Registrant's business
addresses and phone are not released if
the individua! inquiring has no basis for

-the request. - - »

The College has experienced calis from
the public where the person is
attempting to locate an individual they
have lost track of over the years or went
to school with etc... attempt to avoid
release of information in these
circumstances as it is neither related to
OT practice or the public interest in
regulation.

It is likely that the Council will develop a
policy on the handling of these issues as
we further define the format in which the
register will be published.

17. Gollege of - no — College presently has no concems.

Optometrists of What is in the Register in the past and

Ontario currently has not given rise to any
privacy/safety concerns.

18. College of - no - no concems

Opticians of Ontario

19. College of
Physiotherapists of
Ontario

-- to date, concern has only been
expressed by members who wish to
have the right to withhold
information upon request or in
specific circumstances, for example,
if being stalked.

- have not developed any mechanism to
withhold information that is deemed
public. Position has been that the public
has the right to locate a member through
place of employment if need be.
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20. College of
Psychologists of
Ontario

S

the College of Psychologists of
Ontario is continued on from the
Board of Examiners in

Psychology. The membership has
been asked to provide an address
and telephone number for release to
the public since 1962,

Occasionglly the College receives a
request from members of the public
{and some members also) to
identify a member's speciality when
they call to verify registration. When
told that the Callege has not
adopted speciality designation they
often want to know their area of
practice, Unless the member has
released the information for
publication in the Directory, the
College is not in a position to
release it.

>TIC -4

- same members who do not have a
business address may not want to use a
home address, for reasons of privacy
and/or safety. In a few cases members
have provided a P.O. Box (although if
unemployed this could be an expense
they are not likely to welcome). Some
inactive or retired members have their
calls and miail routed through the
practice address of another member, A
telephone number is a problem. For
women in particular, it could be unwise
ta list the home telephone.

21. College of
Respiratory
Therapists of Ontaric

- only two individuals have raised a
concern about section 23(2)(a). The
first was a member who did not like
the idea of providing her business
address to whoever requested it,
aithough she offered no specific
concern. The second was an
employer who was upset that mail
keeps arriving for their respiratory
therapy siaff.

- would only remove a member's
busingss address from the public
register if college was provided with a
court order.






Have any members requested that the
name, business address/business
telephone number in the public portion
of the register be amended/removed?

If yes, how many requests have you
received since December 31, 1993 and
for what reasons?

What did you do with the request, if
anything ?.

QUESTION NO. 8
Do you record the number of requests
concerning the release of @ member's name,
business address/business telephone number
information on members? If yes, please
describe your tracking sysiem.

Since December 31,1993 how many
requests for information have you received
on:

« member's name;
= member's business address,;
s member's business telephone number.

If no, do you plan 1o institute such a
tracking system? If not, why not?

1. College of
Audiologists and
Speech-Language
Pathologists of

- the College has received only one
request since Dacember 31, 1983,
The College's legal counsel was
consulted and the member was

— no, at present the College does not
formally frack requests for information.

Yes, the College does intend to institute
a tracking system for requests for

Ontario requested to provide reasons for the | information from the register
request. The member will be ’
informed by the College if any
requests are made for information
specifically about them prior to
release. In addition, the member's
name does not appear on the

" mailing list and any mailings from
external bodies are forwarded to the
member by the College.

2. College of - no member has requested that the | — CCO does not record the number of

Chiropractors of member's name, business requests concerning the release of a

Ontario address/businass telephone number | member's name, business
in the public portion of the register address/business telephone aumber
be amended and or removed. information on members nor is the

institution of a tracking mechanism
thought to be necessary.

3. College of -no - no

Chiropodists of

Ontario

—no, there have been no such
requests.

4. Royal College of
Dental Surgeons of
Ontario

—no, do not currently track such data
nor anticipate instituting such tracking in
the future, since there does not appear
to be a need for it at this College.

5. College of Dental
Hygienists of Ontario

- have had one request in writing
from a registrant who indicated fear
for her safety... temporarily deleted
the business address and phone
number as requested by the
registrant.

- do not currently track requests. At
present do not plan to do so.

11
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COLLEGES
6. College of Dental

Technologists of
Ontario

- no

do keep track of requests relating to
complaints and/or illegal practises. in the
latter case, the complainant would have
to provide us with the name of the
individual concermned.

The College would certainly like to
institute a tracking system but for the
very limited resources at its disposal.

7. College of - o response received to date — no response received to date
Denturists of Ontario
8. College of - have only received one request by | — at present, do not track such requests

Dietitians of Ontario

a member who did not wish to
reveal any information about her
whereabouts.

for information on members, nor
considered such a tracking system (best
be done on the database but are
concems re. staff and cost impact)

8. College of
Massage Therapists
of Ontario

- have had no reguests to remove
information from the publiic register.
Amendments only include address
changes from relocating.

— do not track the number of requests for
members' information and have no plans
to do so at this time. There has been no
expraessed need on the part of Council or
the members to track such information.

10.College of Medical
Laboratory
Technologists of
Ontario

- not having a method of recording

these requests, are unable to
provide the number of requests
received. — one request was
received for 2 mailing list from the
Ministry of Health fo distribute
information re. Consent to
Treatment. Exec. Committee and
the letter authorizing the use of the
list clearly stated that it was for
single use only. Members were
notified of the release of the names
and addresses in the newsletter.
{note: dental hygiene request for list)

— itis not our practice to record requests
for release of a member's name. This is
because all requests to date have been
from employers of medical laboratory
technologists or from other members
and have been limited {o requests for
details of the member's registration
siatus.

There are no plans to implement a
tracking system, beyond that which will
be provided by the protocol approved.

11. College of
Medical Radiation
Technicians of

— no one has yet made such a
request.

— do not have a tracking system for
requests regarding status of current
registration.

Ontario Tracking requests for information of the
register will also be discussed by
Executive as policy regarding the
register develops.

12. College of - no — have not to date. However, we

Midwives of Ontario

estimate about 20-30 requests per week.
Yes, plan to instituté a tracking system.

13. College of Nurses
of Ontario

several requests have been
received with supporting
documentation and were
accommodated using “designated
information”

do not record the humber of requests; do
not plan to implement a tracking system;
completing automation of the public
register






14, Ontario College
of Pharmacists

no requests have been made by
the membership for any reason for
amendment of the public register
with regards to member name,
business address, and phone
nurnber,

for specific member information which is
“public". Requests for directories are
recorded. Numbers for specific requests
are not available,

No action is being taken to institute a
tracking system as it is not considered a
prabiem by this College, its members, or
its publics.

- do not record the number of requests

15. College of
Physicians and
Surgeons of Ontario

- 1o date, few if any memmbers
have requested removal of their
business and teiephone number
from the public portion of the
register and, in any event, such
requasts could not be
accommodated because the law
requires that the business address
be available to the public. The
Caollege's register also contains a
mailing address for each member
which & not public, and may explain
why there have been so few
objections to the public availability of
the business address.

- from January 1,1994 to December 31,
1994, the College's information Services
and Registration Departments received
upwards of 70,000 telephone calls for
information about Coliege members.
However, exact records were not kept of
the numbers of these telephone callers
seeking specific information regarding a
member's name, business address, or
business telephone number.

Further, it is unlikely that the College will
begin keeping such detailed records in
the future, mainly because of time
constrainis on the staff.

16. College of
Occupational
Therapists of Ontario

— have had no requests by
registrants to have data removed
from the public portion of the
register... anticipate these requests
will occur, particularly from O.T.s in
private practice where their home
and business practice are one. it is
likely Council will need to explore a
policy on this issue in the near
future.

— at present we have no tracking
system. Requests have been minimal in
number (i.e., less than 10).

The College will likely develop a
tracking system in conjunction with the
work yet to be completed around the
register.

17. College of -no - no, do not have a tracking system and

Optometrists of do not intend to institute one since the

Ontario College is unaware of any reasons for
doing so. ’

18. College of - no - no, not needed.

Opticians of Ontario

19. Coliege of
Physiotherapists of
Ontario

- have not received any specific
requests.

— have received approximately 40-50
requests since December 31, 1993. Do
not have a tracking system in place nor
have discussed the matter.

20. College of
Psychologists of
Ontario

— any requests for amendments or
removals have been in the course of
change of address or retirement. A
member then provides an alternate
address.

— do not record the number of requests
concerning a member's name, business
address or telephone number.

Do not anticipate the need to introduce
such a tracking systern but have no
immediate plans (o do so.

13
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21. College of
Respiratory
Therapists of Ontario

- same as question # 3

QUESTION N

“QUESTION NO. 6

- record all requests on forms so our
tracking system is currently @ manual
one. To date have received requests for
inforration on the membership status of
36 individuals, one full mailing list, and
two partial mailing lists. No one has ever
requested a member's business
telephone number.






1. College of

Apart from accessing the public portion
of the register, can the member's

3 business address and or business

elephone number be obtained
elsewhere? If yes, please identify.

- QUESTION|
Do you have any other comments?

15

— many of the members are also -no
Audiologists and members of a professignal
Speech-Language association, most of these
Pathologists of associations publish directories of
Ontario members' naimes, including both

business and home information.
2. College of — members business address and ~no

Chiropractors of
Ontario

telephone number may be obtained
from the directory published by the
associations organization, including
OCA.

3. College of
Chiropodists of
Ontario

— in the Directory of Members which
is the printed version of Section 23
{2)(a). This available to anyone on
reguest.

Most members who operate a
private practice have yellow Pages
telephone fisting.

- the College recently circulated its
proposed Register and Collection of
information for Statistical Purposes
regulations fo the membership for
comiment.

Information listed in the Regulation is not
public but some members were
concerned that the public might have . -
access to information through the
provisions of the FOIPPA. Identifies
areas of concern. Told that provisions of
FOIPPA do not apply to the regulatory
Colleges under the RHPA.

4, Royal College of
Dental Surgeons of
Ontario

- yes, member's address/business
telepnone numbers can be obtained
apart from accessing the public
portion of the College’s register.

The College publishes an annual
fisting of members which includes
the members' business addresses
and business telephone numbers
This listing is updated annually and
distributed to the membership as
well as to interested parties who
have placed their names on our
mailing list.

Furthermore, since most of
members are in private practice,
their business addresses and
business telephone numbers are
available in local area telephone
directories.

—fo
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5. College of Dental
Hygienists of Ontario

QUESTION N

— CDHO is planning to coliate and
distribute a member directory. This
list of registrants will be available to
all members and other colleges on
request - but again all registrants
were asked their preference as to
which address should be listed in
the directory.

= N0

§. College of Dental
Technologists of
Ontario

- yes, from the College's published
official register of members.

- ptease nofe that the majority of dental
techriologists are also commaercial
laboratory owners, they need to publicize
their namas and their business
addresses/telephone numbers in order
to generate business. It would pose a
hardship to them shouid the legislation

stipulate that business
address/telephone numbers could not be
released.

7. College of no response received to date no response received to date
Denturists of Ontario
8. College of — such infarmation regarding - our members have expressed a desire

Dietitians of Ontario

members has, in the past, been
available from the professional
association, the ODA.

for assurance that their home
address/phone number will not be
distributed. This is sometimes difficult as
many members are in private consulting
and use their hormne as their business
address. When this is the case and the
home is given as the business address,
this information would be given to the
caller on request.

If ng business address is given the home
address is not given out.

9. College of

- members's information can be -no
Massage Therapists | obtained from the referral service at
of Ontario the professional association office,
from personal advertising, and from
the directory published annually by
the College.
10. College of — the Laboratory Licensing Service -no
Medical Laboratory of the MOH maintains a list of staff
Technologists of in all laborateries licensed in
Ontario Ontario. It may be possible to obtain
information frorn that department...
have not determined their procedure
in this regard... do not publish a
register annually.
11. Callege of - not that we are aware of. -no

Medical Radiation
Technicians of
Ontario






12. College of
Midwives of Ontario

~ the midwifery professional
association and the consumer group
both provide referrals for midwifery
care in response to requests from
the public.

- no

13. College of Nurses
of Ontario

through CNO no; if independent
praciitioner perhaps through
phone directory; possible
volunteer listing through
professional memberships

CNO recognizes policy of public access
behind the public register regulations,; at
same time failing to permit
accommaodation which recognizes the
viclence present in the working and
social environment facing women
threatens the safety of many CNO
members; in this context reassessment
of the public register is indicated; core
purpose is whether the public can know
if & member is in good standing or a
complaint ¢can be followed up

14. Qntario College - apart from association direclories | —no
of Pharmacists or telephone directories, none that
we are aware of.
15. College of - in addition to the availability of a -no
Physicians and mermber's business address and
Surgeons of Ontario | telephone number in the public
portion of the College’s register, a
member may choose t¢ make that
information freely available to the
pubiic by advertising in telephone
directories, medical directories,
academic journals and other
advertising mediums.
16. College of — there are no other sources forthe | - no
Occtipational registrant's business address and
Therapists of Ontario | telephone number. Some
professional associations also
collect this data - unclear as to their
policies on the release of such
information.
17. College of - yes, members are listed in the - no
Optometrists of Telephone Directory and in the
Ontario “Yeliow Pages" under Optometrists
and Contact Lenses.
18. College of ~ copy of register is available, -no
Opticians of Ontario } | Yellow Pages.
19. College of — the College provides no further -no
Physiotherapists of information, however
Ontario physiotherapists names and

addresses area available from the
association.
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LLEGE

20. College of
Psychologists of
Ontario

UESTION NO

members may list their names and
telephone numbers in the Yellow
Pages. Enclosed a copy of
advertising regulation for
information.

21. College of
Respiratory
Therapists of
Ontario

- not aware of any organization that
would pravide tha member's
address or telephone number.

- no






